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Consultation with Businesses and other Organisations 

 

Engagement with Business and Community Groups  

Although some individuals in Business and Oganisations may have already completed a Neighbourhood Plan 

Questionnaire, the Neighbourhood Plan Steering Group decided to approach Business and Organisations in the Parish to 

request their views.  

This process was started in November 2017 and continued into 2018 and 2019. Unlike the Neighbourhood Plan 

Questionnaire which was structured with many questions it was decided to use a more informal approach. The approach 

was for Steering Group volunteers to approach the business or organisation directly and record the feedback. An 

introductory letter was prepared and used by individual members of the Steering Group to arrange meetings and collect 

views both verbally and by written comments.   

The open question in the letter: 

“Therefore in broad planning terms what would help to sustain or develop your business/community activity in our area” 

The results from the survey were entered into a summary table listed below in this document indicating either business or 

organisation and then discussed at the monthly Steering Group meetings.  
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Consultation with Businesses

 Background 

 

A consultation with local businesses and other organisations was carried out in 2017 -19.  In total 16 locally based 

businesses replied to the consultation (as of 31/05/19).  In addition 14 local organisations replied to the consultation 

ranging from the Village Hall to the Church, Sports clubs and the Reading Room. 

 

Findings of consultation with businesses 

 

 

 

 

 

 

 

 

 

 

 

 



 

Many of the businesses consulted said that they saw little in the remit of an NDP that would directly impact on them.  

Where they did express an opinion these fell into the nine broad categories outlined above. 

Businesses were keen to retain local services (53%) such as the shop and Post Office and believed that anything the NDP 

could do to encourage small-scale, low-impact enterprises would be positive (53%). 

Encouraging walking and cycling was seen as positive for many retail and catering businesses so the quality of footpaths 

was a concern. 

Parking was seen as an issue by 27% of respondents. 

 

 

 

5.1.2 Findings of consultation with other organisations 

A total of 14 village (predominantly voluntary sector) organisations responded to the survey.  These ranged from the 

church, Methodist Chapel, sports clubs and the Reading Room to the local history group and the village hall. 

Many of the issues raised were similar to the ones raised by local businesses but there were differences as the chart below 

indicates 
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The key concern identified by organisations was the importance of retaining and developing local services and community 

assets (57%).  The ageing demographic profile of the Parish was highlighted by 28% as a concern as it was perceived that 

an ageing population might not be able to sustain the membership of many of the groups.  This led to a number of 

responses wanting to see more affordable/lower cost and accessible housing. 



Traffic and parking in the Parish was highlighted as issues as was the poor state of footpaths for elderly residents and 

those with push chairs. 

Like the businesses consulted, many of the organisations didn’t see the the NDP would have a major impact on their 

functioning. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Betley  Balterley and Wrinehill Neighbourhood Plan  

Summary of consultation with Business, Services and Organisations in Betley, Balterley and Wrinehill  

Notes:  B = Business;  O=Other service or organisation 

Organisations consulted Nature Point(s) of contact Date(s) of 

contact 

Summary of feedback 

Betley Court Farm 

 

B Joint Proprietor 21/03/19 Farm employs 1 full-time and 4 part-

time employees.  Mixed farm, stopped 

dairying in 2002. 

Issues foreseen – too many new homes 

will lead to pressure on roads and 

public footpaths. 

Farm needs a sympathetic planning 

environment to support diversification 

into office/leisure.  Any business 

development in the parish needs to be 

sympathetic. 

The plan should support sustainable 

diversification. 

Betley Stable Interiors and 

Tea Rooms 

 

B Joint Proprietor 21/03/19 Employs 4 full-time and 3-4 part-time 

staff.  Opened in December 2017.  

Turnover has grown steadily since 

opening. 

More housing would probably have a 

positive impact on footfall. 

More car parking would be useful but 

strongly opposed to a bypass.  

Anything that encourages 

walkers/cyclists is good for business. 



NFU Mutual 

 

B   The branch has 6 full-time employees 

and has been based at Betley Court 

Farm for around 10 years. 

The company is a rurally focused 

provider of insurance services and 

finds the location useful as it is in the 

middle of their client base. 

The company doesn’t foresee anything 

related to the NP impacting on its 

operations.  Any encouragement of 

more small scale enterprises might be a 

benefit. 

Traffic is an issue in the parish and 

anything that greatly increased that 

would be negative. 

Betley Court Farm Holiday 

Lets and B&B 

B Joint Proprietor 21/03/19 Looking to add another let.  Needs 

sympathetic support from planning 

regulations to support diversification. 

John Speed’s Autos 

 

B Joint Proprietor 21/03/19 Nothing to add to what has been 

mentioned by the Farm. 



Camley Estates Ltd 

 

B Proprietor  Condition of pavements is a serious 

issue. Need to make roads in the 

village safer; particularly, in vicinity 

of school. 

Village Post Office is important 

resource which should be supported 

and maintained. 

NFU office and veterinary practice are 

both highly desirable resources well 

suited to village environment. 

Management of properties from a 

home office is significantly less 

intensive than one of the extant 

planning permissions for the property 

(Care Home). Car parking available 

off road for and less intensive than use 

as Care Home. 

 

 

Rooster’s Day Nursery 

 

B  Proprietor 19.07.19 Provides childcare for children up to 

school age, and pre- and after-school 

clubs for school age children.  Has 

approx. 35 children at present, both 

from within Parish and immediately 

surrounding area. 

Employs 11 people, all from outside 

the Parish.  One wishes to move to the 

Parish but cannot find an affordable 

property. 



Village Shop and Post 

Office 

B Proprietor 17.10.18 Employs 2 full-time and 2 part-time 

employees Parking and traffic (lack of 

zebra crossing) sometimes an issue. 

Any future plans for another shop to 

open in the Parish could impact 

viability of business. 

Any plans to reduce flow of traffic 

through village could have serious 

impact on business viability. 

Anything to encourage walking and 

cycling in the Parish wouls help 

business. 

 

The Swan PH 

 

 

B Landlord  12.10.19 Graham took over in Oct .08 

Staff  - 5 

Pub over 300 years old 

Comments:  

Double edged sword – more houses = 

more business 

Not sure about other issues relating to 

NP 

Speeding and cars an issue – anything 

that encourages walking and cycling = 

good but parking might be an issue 

The Hand and Trumpet 

PH/restaurant 

B Manager 27.1.18 Very successful business.  No current 

plans for further growth.  Despite two 

car parks, no of parking spaces may 

become an issue in future. 



Denmor Builders 

 

B Proprietor 19.07.19 Joinery and building contractor. 

Works generally within or in vicinity 

of Parish but occasionally further 

afield. 

Employs various tradesmen, largely on 

a sub-contract basis. Most of these live 

outside the Parish but many would 

prefer to live within the Parish if they 

could find affordable housing. 

Marrington Builders B Proprietor 07.02.18 No immediate plans for expansion and 

no planning issues at present. Any 

planning issues related to projects can 

usually be resolved with LA. 

A R Decorating 

 

B Proprietor 22.01.18 No immediate plans for expansion. No 

planning issues at present, and none 

foreseen. 



Green Valley Tree Surgery B Proprietor 15.10.18 Green Valley is a small tree surgery 

company with two employees (one 

full-time and one part-time).  It is based 

on Betley Common and has been 

running for 12 years 

 The company works over a wide 

geographical area in the 

Staffordshire/Cheshire borders.  As it 

doesn’t necessarily depend on the 

village for the majority of its business 

it has limited concerns with relation to 

the NP.  Mr Griffiths did express a 

personal concern about the large 

proportion of new houses which were 

executive homes rather than more 

affordable.No direct concerns on 

issues relating the NP from the Green 

Valley business’s point of view. 

Fenella Head; piano lessons B Proprietor 16.10.19 Background: Fenella has lived in the 

village for 18 years and teaches piano 

from home (as well as in a number of 

educational institutions locally and 

nationally). 

 

Comments: Anything that encourages 

a diverse and thriving community with 

a mix of young and older people is 

helpful, but most of Fenella’s business 

comes from outside the parish. 

Parking on the main road can 

occasionally be an issue for visiting 

students. 



Pool Farm Veterinary 

surgery 

B Owner  14.09.19 12 staffs including 5 vets and 2 

qualified nurses and 2 student nurses 

and a receptionist. 

Moved to village in 2004 – Seb took 

over 2007 

Comments:  

Development is a double edged sword 

– more properties = more business but 

much business outside the village so 

impact may be marginal. 

Infrastructure is an issue – busy roads 

etc. especially when there are 

problems on the M6. 

Development needs to be controlled 

not stopped entirely. 

Betley Primary School O Chair of Governors 16.12.19 School is presently full to its 

maximum capacity (two form entry) 

and there is no scope to extend the 

school building on its present site. 

Staffordshire CC  playing field used 

regularly by the school, is located 

nearby between ladygates and East 

Lawns. 



Betley Village Hall 

 

O Committee Chairman 28.09.18 Background: Betley Village Hall is a 

community facility founded under a 

trust deed of 1964.  It is run by a board 

of trustees. 

 

Comments: Betley has a well-

established community which is very 

active – it ‘punches above its weight’ 

for a community of its size.  It is 

important to keep the community 

vibrant and not to let it stagnate but it 

is equally vital to ensure that change is 

evolutionary and on terms the 

residents of the village are happy with. 

The trustees wish to ensure that the 

village hall remains a viable and 

successful community asset, with ever 

improving faculties.  A vibrant 

community with a range of ages is 

therefore important.  A sustainable 

community with a mixture of private 

and rented accommodation, including 

some ‘lower cost’ or social housing is 

therefore desirable. 

 

Conclusion: Keep the community 

vibrant and evolving but don’t destroy 

what seems to be working 



Reading Room 

 

O Committee Chairman 20.01.18 Key issues: 

- Maintenance of good 

pedestrian access to RR, incl 

disabled access, both 

pedestrian and vehicular.  

(Would support any action to 

prevent parking on pavement 

outside, and would resist any 

steps to reduce off-street 

parking); 

- An active village centre, for 

which the continued presence 

of the Village Shop/PO is vital. 

Wrinehill Surgery and 

pharmacy 

O/B Village Doctor 20.01.2020 Current patients list is around 2,000 

which is about average for a sole 

practitioner.  A slightly larger number 

of patients could be accommodated 

but very large increase would be 

problematic. 

Doddlespool Care Home 

 

O/B Manager 22.1.18 Planning to offer a domiciliary service  

to local community in future, 

involving home care visits.  No 

planning or growth issues. 



St. Margaret’s Church O Church Warden 11.03.18 Church regularly used and well 

attended.  

Church, churchyard and nearby 

cricket ground are complimentary 

village features which must be 

preserved. 

Churchyard extension provides 

graveyard for whole community. 

Parking problems in vicinity of 

church, particularly at times of 

weddings, funerals and other special 

services. Also, traffic issues in 

vicinity of church and neighbouring 

school. 

There have been concerns in the 

past about planning applications 

which would have had significant 

impact on the church. 

Church supports local businesses 

which serve community, incl village 

shop & PO, hostelries and tea room. 

Church has concerns about lack of 

affordable housing, particularly for 

young people who cannot afford to 

stay in or move to the village or 

older people who wish to ‘downsize’. 

Betley Methodist Chapel 

 

O  24.01.18 Access key issue.  Any population 

change in parish unlikely to have a 

significant impact on chapel 

attendance.  Chapel building also 

serves as a community facility 

accommodating Book Club and 

Local History Society, so retention 

doubly important 



Betley Cricket Club O Chair 13.02.18 Important that cricket ground and 

surrounding countryside is 

preserved.  Club keen to be part of 

any extension of sport and leisure 

facilities in village, especially for 

young people. Particularly keen to 

develop links with Betley Football 

Club and Croquet Club.  Cricket 

Club is keen to conserve its history 

and heritage while also embracing 

new neighbourhood opportunities. 

Betley Football Club O Chair 06.02.18 Looking to secure better training 

and game facility because of growth 

and increasing demand, possibly 

linking with other sports 

organisations in the parish to create 

“community hub”, but proving 

difficult to identify suitable site 

within parish.  Community support 

welcome and important, and 

Football Club likes to support 

community.  Club receives valuable 

support from “Swan” PH in 

particular 



Betley Tennis Club O  16/10/18 Background: The Tennis Club has 

been going now for over 25 years. 

There about 16 members each year 

and then an equivalent number of 

people who pay as they go. 

The income generated each year is 

about £800. 

The main planning issue that arises is 

from the large tree at the southern end 

of the court which both drops a large 

number of leaves onto the court and 

also contributes to moss growing on 

the court at that end. 

Over the longer term the roots disrupt 

the surface of the court leading to it 

then needing to be resurfaced. 

 

Betley Bowling Club 

 

O Chair 27.10.18 Bowling green and other facilities 

maintained to a high standard and 

make a substantial contribution to 

village life 

Betley Badminton Club 

 

O Organiser 15.1.18 Valued for both social and health 

reasons.  Village Hall is essential and 

much appreciated facility.  Some 

concerns about quality of pavements 

in vicinity of VH, and absence of a 

pedestrian crossing. 



Betley Show 

 

O Chair 19.07.19 Approx annual attendance 4,000, of all 

ages, drawn both from within the 

Parish and from a larger area around 

the Parish. 

Relies heavily on volunteers to 

function – typically around 50.  Most 

of these are from within the Parish, 

generally older residents.  Difficult to 

attract younger volunteers (essential 

for long-term viability of Show). 

Betley Bonfire 

 

O Chair 19.07.19 Annual attendance typically 10,000 – 

12,000, drawn from a large area 

around the Parish.  Profit generated 

provides substantial support for 

charities, etc within the Parish.  Needs  

around 120 – 130 volunteers.  Large 

proportion of these drawn from 

outside the Parish. 

Betley and Wrinehill 

Women’s Institute 

O President 

Treasurer 

Secretary 

13.2.18 Some concerns about age profile of 

membership.  More younger members 

needed. 

Finance an issue.  WI relies heavily on 

donations from village charities 

(Bonfire & Show). 

Concerns about hazardous conditions 

of pavements in vicinity of Village 

Hall, and trees obscuring 

streetlighting. 

BATS O Chair 25.02.18 Wish to “maintain status quo” 

Village hall (& car park) essential 

for rehearsals and performances. 

Depend on village shop as outlet for 

ticket sales. 

Village school provides valuable 

“recruiting ground”. 



SCOF; simple conversation 

on food 

O Organiser  10.3.18 This is a very add hoc group that meet 

when I am available. It would be useful 

if there were other people in the 

community who would lead the 

monthly hour once or twice a year and 

it will be a shame if it stops when I am 

no longer able to run it.  

Funding would be useful as it would 

cover the difference between what the 

group pays and what is actually costs, 

It would buy guest speakers and 

demonstrators but for the now the 

group just ticks along. 

Betley Local History 

Society 

O Vice Chair/ Chair 19.01.18 Key issues: 

- Retention of Methodist Chapel 

(meeting venue and archive 

store) 

- Continued existence of Parish 

Magazine and Parish Council 

website. 

- ‘New blood’ needed if possible. 

 

 



Betley Book club 

 

O Organiser 18.1.18 Meetings held in Methodist Chapel. 

No particular needs or issues at 

present. 

LRG B Proprietor   

M Morris Ltd B Proprietor 10.07.19 Provides construction services, manly 

relating to internal finishes (drywall 

partitioning, etc) in commercial 

buildings. 

Approx 40 employees (some on sub-

contract basis), mostly domiciled 

outside the Parish. Many of these 

would prefer to live in the Parish but 

unable to do so because of lack of 

affordable housing. 



MJ Airports Ltd B Proprietor  Has been operating in Betley for nine 

years. Sole practitioner operating from 

home.  Main business is providing 

consultancy and training services, in 

respect of airside operations, to airport 

operators worldwide..reliable and 

sufficiently fast broadband;  

- reliable bus service (for access 

to Crewe station for trains to 

Manchester Airport);  

- village post office important 

for quick and reliable means 

of sending and receiving 

paperwork, and obtaining 
foreign currency;  

- village doctor’s surgery 

convenient for vaccinations 

for overseas travel; 

-  easy access to Wychwood 

Park for conference (training) 
and meeting facilities; 

- kerbside recycling helpful for 

disposal of used paperwork, 

packaging, etc; 

- mindful of, and complies with, 

planning limitations 
associated with operating a 

business from domestic 

premises 
 


