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Introduction 

The Betley Parish Council formally voted to start the development of a Neighbourhood Plan 

in May 2016 and set up a Steering Group to begin the process of developing the plan.  To 

start the process a formal letter was sent to Newcastle under Lyme Borough Council 

requesting the parish of Betley, Balterley and Wrinehill be designated a Neighbourhood Plan 

area.  Members of the steering group arranged an informal meeting with the planning 

officers at Newcastle Borough Council who were very supportive and agreed to prepare a 

plan clearly showing the parish boundary.  Although aware that there would be a delay 

before Newcastle Borough Council could formally approve the request  for the 

Neighbourhood area,  based on the feedback from the council  the steering group were 

confident to begin initial planning  and informing the community of the intention to prepare 

a Neighbourhood Plan. Newcastle Borough Council formally approved the application on the 

30th of August 2016. (view email from Newcastle  borough council on website) 

Betley is located on the Staffordshire/Cheshire border but although it has a Cheshire CW 

postcode it is in Staffordshire. In 2011 the combined population of Betley, Balterley  and 

Wrinehill was recorded at 1254 with the  majority  located in the centre of Betley continuing 

on the main road through Wrinehill. The surrounding land in the Parish is mainly farmland 

(see below) 
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Betley Parish Magazine  

                                                                                                          

The first information to the community on 

the proposal to develop a Neighbourhood 

Plan, was through an article in the 2016 

May addition of the  Betley Parish 

magazine, stating the intention of the 

Parish Council to prepare a neighbourhood 

plan. A request was made to members of 

the parish for anyone who would like to 

help in the development of the 

Neighbourhood Plan to contact the Parish 

Council. (View page from the magazine on 

the website) The parish magazine has a 

monthly circulation of 435 copies and is 

delivered to a significant number of homes 

in the Parish. 



Community Engagement Strategy 

The steering group in May recognised the need to involve all members of the Parish, 

community groups, business and stakeholders. A number of local  parish councils have 

started the process of developing a Neighbourhood Plan including Keele and Weston. 

Members of the steering group made contact with their steering groups and information 

obtained was useful to all parties. The Weston Parish is in Cheshire but their parish 

boundary meets the Betley Parish at Balterley.  Many of the problems of development in 

Weston would have an impact on the Betley parish. The various methods of advertising and 

involving the whole community in the development of the plan was discussed by the 

steering group and a “Community Engagement strategy” was prepared (see appendix 1).   

Betley Neighbourhood Plan Website 

The community engagement strategy identified the need to develop a website at an early 

stage. The website www.bbwplan.org  was completed in June 2016. This provides 

information to the community including the Parish boundary map, up to date documents 

including minutes of the steering group meetings, latest news and a facility to contact the 

steering group. The website is updated at regular intervals.   A link to the Neighbourhood 

Plan website was made on the Betley Parish Council official website.                                                                                                                                         

 

 

The website address www.bbwplan.org was listed in the leaflet delivered to all residents in 

the parish. To encourage members of the community to keep up to date with progress on 

the Neighbourhood Plan, posters were located at various locations around the Parish 

including the village shop, The reading room, The Hand and Trumpet, The Swan, the village 

hall and parish notice boards. (See appendix 2) 

 

http://www.bbwplan.org/
http://www.bbwplan.org/


Information Letter and Leaflets 

On the  12th July 2016 an information letter and leaflets were delivered by members of the 

steering group  to all residences in the parish.  Delivered in the prepared envelope shown 

below. The letter informed all the residents in the parish of the intention to develop the 

Neighbourhood plan and the future importance of a completed plan. While delivering the 

letter the steering group members talked to as many people as possible receiving a positive 

response. See Appendix 3 Information Letter, Appendix 4  Information leaflet, Appendix 5 

Leaflet update on parish plan). 

Envelope for the delivery of the Neighbourhood Plan and information 

 

 

 

Road Shows 

At a steering group meeting  a series of roadshows was planned to take place in July and 

August 2016. The dates for the road shows was listed on the leaflet distributed with the 

letter to all residents. The first event was held on Tuesday 26th  of July 2016 in Betley Village 

hall and consisted of an information display with large maps of the parish boundary and an 

introductory talk and computer display. This first event was attended by eleven members of 

the public together with a good number of steering group members. Positive and supportive 

feedback was received.  A form and suggestion box was made available to start the process 

of receiving  resident  views. 



 

The second event was held on the morning of Saturday 30th of July 2016 in the Reading 

room in Betley. Twenty five members of the parish were in attendance and again there was 

a good information display and slide show. 

  

On the 6th Of August 2016  a road show display was set up at Betley show. The information 

was seen by many people and  encouraged more residents to offer their support to help in 

the development of the Neighbourhood Plan. 

The final event in the series was on the evening of the 18th of August 2016 in the village hall. 

Although attended by a small number of residents another offer of help was received. 

To further inform the members of the parish about the importance of the Neighbourhood 

plan a “pop up” information stand was located at a number of places in the parish.  The 

image below was the stand located on East Lawns on Saturday 17th September 2016. 



 

 

Neighbourhood Plan Questionnaire 

 

The Betley Balterley and Wrinehill Parish Neighbourhood Plan Questionnaire was developed as part 

of the community engagement strategy to obtain the views of residents in the Parish on a number of 

issues.    

The questionnaire was developed by members of the Neighbourhood plan steering group acting on 

behalf of the Parish Council in December  2016 and January 2017, with final changes made in 

February 2017.  Residents in the parish were informed through the Parish magazine, the 

Neighbourhood Plan website and  posters  located at various locations in the village advertising the 

website,  that the questionnaire was being developed and would be circulated in March 2017. 

At their Parish council meeting on the 26th of January 2017 councillors formally approved the 

content and layout  of the questionnaire with  a number of design changes. The steering group 

applied for a grant to cover the costs of printing and postage. This was approved in February 2017.  

576 questionnaires were delivered by volunteers to all residences in the Parish commencing 11th 

March 2017. Deliveries were recorded to ensure no properties were missed . The return date for 

completed questionnaires was 31st March 2017.  The questionnaire was delivered in an A4 printed 

envelope  containing a covering letter, The questionnaire and  a postage paid envelope.  An actual 

printed questionnaire  together with the delivery  record  evidence is  available for viewing. 



In addition to paper questionnaires, an online version of the questionnaire was developed matching 

the questions on the paper version using Smartsurvey.co.uk.  Details on how to access the online 

version were provided in an information letter delivered with the paper questionnaires. 

A final total of 311 completed questionnaires were returned consisting of 57 online questionnaires 

and 254 paper questionnaires. A pre-paid envelope was provided to encourage the return of  the 

paper questionnaires. 

The return of 311 questionnaires represents an over 50% response rate which provides significant 

numbers and evidence of community engagement.  

 

Online questionnaire 

 

 

A  comparison of the Betley Parish community population age range, taken from the 2011 Census 

Data compared to the results  from the Parish Neighbourhood Plan Questionnaire results. 

To support the validity of the Betley, Balterley and Wrinehill Parish Neighbourhood Plan 

Questionnaire, the age range of the Betley  Parish community population taken from the 2011 

Census data was compared to the results from question  17  on the  Parish Questionnaire. 

As can be seen from the chart below the percentage results are very close in all age ranges and this 

indicates  the questionnaires returned are a representative sample of the total Betley Parish 

population.  

 

 



 

 

Percentage of totals 

 

                                                           Age range of the community 

 

The chart has been created from the following data set 

Community Age range Parish Questionnaire result % 2011 Census % 

0-16 13.23529 13 

17-25 6.764706 8.5 

26-64 47.20588 48.5 

65+ 32.79412 30 

                                                             Total 681 people                

 

Proviso:  As stated in the Neighbourhood Plan questionnaire summary report, the numbers from  

question 17 on the questionnaire should not be taken as an exact figure. If more than one 

questionnaire was completed in a household  this could affect the total. However no household 

requested  an additional paper questionnaire.       The percentage total from the 2011 census was 

extracted from a published chart and may not be exact. 
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Contact with Business and Community Groups 

Although some Businesses and organisations may have already completed a Neighbourhood Plan 

questionnaire, the Neighbourhood Plan Steering group decided to approach businesses and 

organisations in the Parish to request their views and ask “What would help them  to develop their 

business or organisation”. 

This process was started in November 2017 and continued into 2018. An introductory letter was 

prepared  (view the letter on the website) ) and a summary table listing business and organisation 

developed).  

The initial approach was for Steering group volunteers to approach the business or organisation 

directly and record the feedback. A document of replies is  available. 

Comments from this exercise include: 

 

Consultation with Newcastle-Under-Lyme Borough Council 

At the start of the Neighbourhood plan process in2016, members of the Betley, Balterley and 

Wrinehill Neighbourhood Plan Steering  group met with representatives of the Newcastle-under-

LymeBorough  council to state the intention to start development of the  Neighbourhood  Plan.  

 Initially the council representatives were very supportive  and they supplied the detailed map  

clearly showing the  Betley Parish boundary. (full map available on BBWplan.org website). As 

required, the Betley Parish Council  in a letter,  formally requested  permission to develop a 

Neighbourhood Plan. (See website BBWplan.org ) In an email the council approved the application in 

August 2016. (see website) 

Fully aware that the Neighbourhood Plan must  take into account the development of the combined 

Newcastle-under-Lyme and  Stoke-on-Trent Local Plan the steering group have met  a number of 

times informally with representatives of the Borough Council Planning Department to discuss related 

issues.   

The steering group has responded formally to consultation documents issued by the Borough 

Council including the joint local plan and  preferred options consultation. The steering group made a 

strong and detailed argument against the housing needs statistics detailed in the preferred options 

document. (see website bbwplan.org) 

In the summer of 2018 the two members of Newcastle Borough council staff responsible for helping 

with Neighbourhood Plan development left the authority . Subsequent formal letters from the 

Steering group to the Borough council requesting information on who would  be responsible for the 

development for the  development of the local plan and liaison with Neighbourhood Plan Steering 

groups failed to obtain a reply from the Borough Council. 

 

                                                                                                                                                                                                                            



 

Appendix 1.   Community Engagement strategy 

 



 

Appendix 2  Website information Poster 

 



 

Appendix 3  Information Letter 

 

 



Appendix 4  Information Leaflet 

 

 



  



Appendix 5.  Update on Parish Plan leaflet 

 

 



 


